
CTLPA'S PRESIDENTIAL
MESSAGE

“Pressing Forward in Turbulent Times”
The journey of being President of the Caribbean Tertiary Personnel Association

(CTLPA) has been exhilarating and inspiring primarily because the association

was forced to do things differently, and no doubt, as a body we accepted that

challenge confidently.  Our face-to-face connection being plunged into the

virtual world did not deter us from attaining our objectives. We seized the

opportunity to reach out to our members and colleagues across the region

through our various meetings, conversation series, and webinars. Though we

remained far apart, we were together as we powered up participants with

relevant opportunities for growth and development. 
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CTLPA'S PRESIDENTIAL MESSAGE
Our cross-regional webinars focused on addressing the administrative mindset of administrators: getting

administrators prepared for the realities of COVID 19 and beyond, managing staff in the online space, and

advising on issues of health and wellness. We looked at pertinent issues concerning our students such as the loss

of the use of the campus as a reprieve from abuse or broken homes. Our presenters were engaging and our

participants were appreciative of the opportunity to engage with them. On average, over 60 participants

attended 15 webinars in  4 regional chapters. Overall, the feedback from our various engagements suggests that

we were addressing important issues and that we provided timely and relevant information to the participants.

We created opportunities via our conversation series to hear from our colleagues across the region, to exchange

information on best practices during this pandemic and to provide support accordingly. Our primary

stakeholders, our students, were also engaged. They shared information across the region on how they were

affected as a student body, and we, as student affairs leaders, took instructive advice accordingly.

 

Despite our pecuniary and personnel challenges brought on by the pandemic, the Association has grown. Our

chapters across the region all made great efforts to ensure that their country members were engaged. We salute

the Trinidad & Tobago Chapter, Barbados Chapter, Jamaica Chapter, and St. Kitts Chapter. Amid this pandemic,

the members all stood tall and kept the fire burning in their country. With this, CTLPA will take off “big time” for

the upcoming year and continue to provide relevant training for its members. We salute you all, and we will

ensure that the opportunities for research in student affairs arising from this pandemic are properly harvested.

 

The executive body of CTLPA answered to the call of service, and though we all went under pressure from our

substantive job post, we made the sacrifice to serve. Our meetings went way beyond the once per month

arrangement because we took the business of student affairs seriously. We were able to accomplish our

objectives with the unwavering support of the team. President-Elect, Dr. Jacqueline Huggins, Secretary, Mr.

Shavon Hutchinson, Treasurer, Mrs. Lisa Ann Robinson Nelson, Public Relations Officer, Ms. Amanda Best-Noel,

Membership Coordinator Alecia Walters-Archie, Administrator Ms. Savanna Bennet, and our Members-at-Large:

Ms. Alicia Palmer, Mrs. Pamela Townsend, Ms. Roxanna Bartholomew, Mr. Roger Bent and Mr. Jason McKenzie for

contributing and making this a productive year; without you all, these memorable moments and achievements

wouldn’t have been possible. I further want to thank the general membership regionally for keeping the faith in

the Association.

Finally, as we know the COVID 19 pandemic disrupted lives as it created the loss of opportunities, loss of lives,

and overall difficulty for many. Against this background, CTLPA would like to express condolences to our

members, colleagues, and their families who suffered because of contracting the disease or suffered the loss of a

loved one. We continue to hope for speedy restoration. 

 I wish for you a successful 2021 conference.

  “Together we strive, together we thrive”.

 Dorrset Gaibbidon Pottinger

President, CTPLA 2021-2022

CTLPA CONFERENCE
PROGRAMME
23rd Annual Regional Conference
Caribbean Tertiary Level Personnel Association (CTLPA) Conference
June 20 - 25, 2021

                BY DORRSET GABBIDON-POTTINGER

POWER UP! MOVING TO MASTERY IN STUDENT SERVICES DELIVERY



CTLPA CONFERENCE
PROGRAMME 
23rd Annual Regional Conference
Caribbean Tertiary Level Personnel Association (CTLPA) Conference
June 20 - 25, 2021

CTLPA'S EXECUTIVE COMMITTEE

President,                                                   Immediate Past President,                            President Elect,  
Mrs. Dorrset Gabbidon Pottinger      Mrs. Shadelle Hill-Lawrence                    Dr. Jacqueline Huggins 
                                                                                                                                              

Secretary,                                                       Treasurer,                                                     Public Relations Officer,
Mr. Shavon Hutchinson                           Mrs. Lisa Ann Robinson-Nelson            Ms. Amanda Best-Noel



CTLPA CONFERENCE
PROGRAMME 
23rd Annual Regional Conference
Caribbean Tertiary Level Personnel Association (CTLPA) Conference
June 20 - 25, 2021

CTLPA'S EXECUTIVE COMMITTEE

Headquarters Administrator,            International Coordinator - ACPA,                   Barbados Chapter President,
Ms. Savanna Bennett                     Dr. Joy Cox                                                        Ms. Don Marie Holder

Island Representative                             Interim Jamaica Chapter President,              Immediate Past President,
St Kitts & Nevis,                                       Ms. Ronique Rhoden                                   Trinidad & Tobago Chapter 
Dr. Venkatesh Bheemaiah                                                                                          Mrs. Beverley Ellis                       



CTLPA CONFERENCE
PROGRAMME 
23rd Annual Regional Conference
Caribbean Tertiary Level Personnel Association (CTLPA) Conference
June 20 - 25, 2021

CTLPA'S EXECUTIVE COMMITTEE

Membership Coordinator,                   Member-at-Large,                        Members-at-Large,
Mrs. Alecia Walters-Archie             Mrs. Pamela Townsend           Ms. Alicia Palmer
                                                                                                                       Mr. Roger Bent
                                                                                                                       Mrs. Roxanne Bartholomew
                                                                                                                       Mr. Jason McKenzie



C O N F E R E N C E  P R O G R A MM E

2 3 R D  A N N U A L  R E G I O N A L  C T L P A  C O N F E R E N C E

POWER UP! MOVING TO MASTERY IN STUDENT SERVICES DELIVERY

9:10 am - 9:40 am EST Jamaica (GMT-5) 

Welcome 

Opening Keynote Address by ACPA President 

Dr. Danielle Morgan-Acosta
 

10:00 am - 11:30 am EST Jamaica (GMT-5) 

ACPA Workshop - Soaring through Restoration: Navigating Covid 19

by Rev. Dr. Jamie Washington
 

12:00 pm - 1 pm EST Jamaica (GMT-5)

PLENARY 1 

Beyond Ticking Boxes: Centering Students, Equity, and Meaning in

Assessment by Dr. James D. Breslin & Dr. Dana M. Malone
 

1:15 pm  - 2:00 pm EST Jamaica (GMT-5)

CONCURRENT SESSION 1

Using Survey Data to Design Programmes - 

Mr. Chandar Gupta Supersad

 

 Leading Curriculum Change - Ms. Aldith J. Lowe

 

2:15 pm - 3:00 pm EST Jamaica (GMT-5)

CONCURRENT SESSION 2

 Student Services: An Essential Component - Ms. Stephanie Bent

 

Designing a University Mentorship Programme - 

Ms. Amanda Best-Noel

 

On behalf of the 2021 Conference

Management Team, please find

enclosed the 23rd Annual Regional

CTLPA Conference Schedule.

Conference dates are June 20

through to 25, 2021. We are glad

that you have opted to be part of

this learning and enriching,

professional development

opportunity. We take this moment

to acknowledge your support of

the CTLPA Conference over the

years and we welcome you as part

of our virtual conference

experience.

Opening Ceremony & Welcome Reception

5:00 pm EST Jamaica (GMT-5) via Zoom

D A Y  1  -  J U N E  2 0 ,  2 0 2 1Welcome!
D A Y  2  -  J U N E  2 1 ,  2 0 2 1
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J U N E  2 0  -  2 5 ,  2 0 2 1

 

 

 

9:00 am - 10:00 am EST Jamaica (GMT-5)

PLENARY 2

Guiding Students Through Self-finding - Ms. Stephanie Bent

 

10:15 am - 10:45 am EST Jamaica (GMT-5)

Wellness Workshop by Mr. Leroy Pierre

 

11:00 am - 11:45 am EST Jamaica (GMT-5)

CONCURRENT SESSION 3

Appreciative Advising: Mastering Mindfulness as Key to Student Success

 - Ms. Jheanell Morgan

 

Exploring Engagement - Mrs. Janelle O. Ottley

 

12:15 pm - 1:15 pm EST Jamaica (GMT-5)

Shift your Mindset Workshop by Mr. Ty Grady

 

2:15 pm – 3:00 pm EST Jamaica (GMT-5)

CONCURRENT SESSION 4

The Lived Experiences of LGB University Students: A Trauma Informed Perspective

- Mr. Craig Mcnally

 

Service-Learning and Community Engagement in ensuring Continuous Quality Assurance 

- Ms. Shilohna Phillanders

 

3:15 pm - 4 pm EST Jamaica (GMT-5)

PLENARY 3 

Regional Higher Education: Challenges and a Way Forward - Ms. Amillea Moore 

 

D A Y  3  -  J U N E  2 2 ,  2 0 2 1
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2 3 R D  A N N U A L  R E G I O N A L  C T L P A  C O N F E R E N C E

J U N E  2 0  -  2 5 ,  2 0 2 1

 

 

 

9:00 am - 10 am EST Jamaica (GMT-5)

PLENARY 4

The Use of Technology in Online Orientation - Mrs. Alecia Walters-Archie

 

10:15 am - 10:30 am EST Jamaica (GMT-5)

Virtual Tour - Jamaica

 

10:35 am - 11:20 am  EST Jamaica (GMT-5)

CONCURRENT SESSION 5

Impact of COVID-19 on Practice - Dr. Jacqueline Huggins, 

Mr. Anil Maharaj & Mrs. Amanda Wellington-Peters

 

Reflection: Student Leadership during a Pandemic- Challenges, Support and 

Lessons Learnt by Commuting Students Guild Committee Members 

- Ms. Keresha Larmond and Ms. Kristinia Doughorty 

 

11:45 am - 12:15 pm EST Jamaica (GMT-5)

CONCURRENT SESSION 6

First-year Students' Perception of Student Services - Mr. Chandar Gupta Supersad

 

Beginning Black Belonging: Creating a BSU at an online campus during 

a pandemic in the middle of the digital divide - Professor Monique C. Atherley, 

Ms. Leandra Grinage, Ms. Jacklyn Tomlin, Ms. Rachelle Russell & Ms. Shanice Williams

 

1:15 pm -2:15 pm EST Jamaica (GMT-5)

Featured Plenary Speaker  

Identity-Conscious Supervision in Student Affairs - Dr. Craig Elliot 

 

2:30 pm - 3:30 pm EST Jamaica (GMT-5)

ACPA Presidential Round Table on New Direction in Higher Education 

 

5:00 pm - 6:00 pm EST Jamaica (GMT-5)

Student Leaders Round-table 

D A Y  4  -  J U N E  2 3 ,  2 0 2 1



C O N F E R E N C E  P R O G R A MM E

2 3 R D  A N N U A L  R E G I O N A L  C T L P A
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9 am - 10:00 am EST Jamaica (GMT-5)

PLENARY 5

 From Inquiry to Graduation: Mapping a Successful Strategy 

for Student Management Outcomes - Mrs. Beverley Ellis and Ms. Del Phillips

 

10:15 am - 11:15 am EST Jamaica (GMT-5)

PLENARY 6

 Fi We: What Its Like to be West Indian and American in Student Affairs

- Professor Monique C. Atherley and Ms. Daneille Grant

 

11:30 am - 12:15 pm EST Jamaica (GMT-5)

CONCURRENT SESSION 7

Pandemic Proof Engagement: Service Learning and Civic Engagement 

Reimagined in the Virtual Space: The UWI Mona Commuting Students Changemakers Club 

- Ms. Shantele Anderson, Ms. Keresha Larmond & Ms. Christina Williams

 

 Students' Perception of Retention - Mrs. Karen Edwards-Sheppard & Ms. Afiya Jules

 

Research Relevant to Student Learning: How do Romantic Relationships 

Affect students’ Study Behaviour in Medical School? - Professor Jeume Guishard-Pine

 

1:00 pm EST Jamaica (GMT-5)

Annual General Meeting

 

DAY 6 - JUNE 25, 2021

 

11:00 am EST Jamaica (GMT-5)

Closing and Award Ceremony
Keynote Address by Dr. Maurice Smith, University Registrar, The UWI

D A Y  5  -  J U N E  2 4 ,  2 0 2 1



Celebrating the Stars
J O I N  C T L P A  I N

Featuring 2020 CTLPA Awardees

Excellence in Practice Award
Ms. Savanna Bennet

Dr. Jacqueline Huggins
Mr. Shavon Hutchinson 

Mrs. Dorrset Gabbidon-Pottinger
 

Emerging Professional Award
Ms. Amanda Best-Noel

 

Outstanding Chapter Award
Jamaica Chapter

 

Leadership Award
Mrs. Shadelle Hill Lawrence

 

Elsa Leo-Rhynie Award
Dr. Jacqueline Huggins

Mr. Shavon Hutchinson 

 

Long Service Medallion
Pamela Townsend

 



Meet the Presenters

Dr. Vernon A. Wall has accumulated over 30+ years of professional Student Affairs

experience at Iowa State University, the University of Georgia, UNC-Charlotte, and

UNC-Chapel Hill and has experience in Greek life, new student orientation,

student activities, leadership development, global education, and university

housing. Vernon currently lives in Washington DC and is the Director for Business

Development at LeaderShape, Inc. Vernon is also President and Founder of One

Better World, LLC – a consulting firm specializing in engaging others in

courageous social justice and equity conversations. Vernon is currently serving as

Immediate Past President of ACPA – College Student Educators, International.

With degrees from North Carolina State University and Indiana University, Vernon

is the consummate scholar-practitioner. He has received several awards for his

contributions to the quality of student life, is a nationally known speaker in the

areas of social justice and leadership and is one of the founders and facilitators of

the Social Justice Training Institute. 

Dr. Danielle Morgan Acosta (she/her/hers) is passionate about finding and

cultivating potential, facilitating change, developing socially just spaces, and

investing in students and staff so they grow personally and professionally. She is the

current President of ACPA, College Student Leaders International, a higher

education professional association committed to racial justice, decolonization, and

boldly transforming higher education. Danielle works at Clark University as the

Associate Dean of Students where she supports and create vibrant student

experiences centered on engagement, belonging, inclusion, and wellness.

Previously, Danielle served in various roles at Florida State University, where she

supported student government, the six largest identity-based student unions, the

Allies & Safe Zones program, and the strategic vision and crafting of a vibrant and

inclusive undergraduate student experience. Before moving to Florida, Danielle

worked for Residence Life at Salem State University, supporting RHA, student

leadership development, weekend programming, and the first-year experience. She

has written, presented, and taught about leadership, student governance, systemic

change, student voice, identity and student organization advising.  Danielle, a first

generation college graduate from California, received her BA and MAT from Clark

University, her M.Ed in Higher Education Student Affairs from Salem State

University, and her Ph.D from Florida State University, where she conducted a

phenomenological exploration of how undergraduate student leadership is

influenced by divorce during childhood. She has written about student governance,

social media, and student leadership and presented on various topics in addition to

numerous roles within ACPA. 



Dr. Craig Elliott (he, him, his) is a father, a partner, a feminist anti-racist, and a

revolutionary-at-heart. He is married to Nicole (over 22 years) and is father to

Jackson and Thomas. He has worked in student affairs for over 25 years, and serves

as the Dean of Students/Assistant Vice President for Student Affairs and Assistant

Professor at Samuel Merritt University in Oakland, CA. He identifies as white,

cisgender male, heterosexual, upper middle-class, Buddhist, able-bodied, U.S.

citizen, and in his early 50s. Craig has presented numerous programs at the local

and national level on equity, inclusion, social justice, and leadership, and has

served in a variety of leadership capacities in ACPA, NASPA, and NCORE. Notably,

Craig has served as President of ACPA-College Student Educators International

from 2019-2020, while also serving as Vice President and Past President. He is a

Social Justice Training Institute (SJTI) alumnus, serves on the faculty with Student

SJTI, is a Co-Lead facilitator for LeaderShape, and is on the board of World Trust. 

 Craig recently co-authored a book with fellow SJTI alums Robert Brown and

Shruti Desai on Identity-Conscious Supervision in Student Affairs: Building

Relationships and Transforming Systems. His research interests explore white

supremacy and internalized dominance, feminism and masculinity, the

intersection of transformative learning and social justice, and institutional change.

Craig also is part of the editorial collective for Rad Dad, a zine on feminist and

social justice parenting. He has also contributed chapters on feminism, fathering,

co-authored articles on institutional barriers to inclusion and equity, and

transformative learning, and co-edited three anthologies on feminist parenting.

His website is www.drcraigelliott.com. Craig also serves in his local community in

scouting and youth soccer. He loves soccer, music, time with friends and family,

and really good, strong coffee. 

Meet the Presenters

Rev. Dr. Jamie Washington, Pronouns (He/Him/His) is the President & Founder of

the Washington Consulting Group (WCG). Dr. Washington has served as an

educator, administrator, and consultant for over 37 years. He serves as an invited

instructor in the Harvard Graduate School of Education and the Lancaster

Theological Seminary. He is the President and Co-Founder of the Social Justice

Training Institute and a Past President of the American College Personnel

Association (ACPA). Dr. Washington earned his B.S. degree from Slippery Rock

State College; a double Masters' of Science degrees from Indiana

University/Bloomington; a Ph.D. is in College Student Development, from the

University of Maryland College Park; and a Master of Divinity from Howard

University School of Divinity. In addition to being honored as distinguished

alumnus from both Indiana University, Bloomington and the University of

Maryland, College Park, Jamie received an honorary Doctor of Business from

Shepherd University in May 2019 and received an honorary Doctorate of Law

from Wheaton College of Massachusetts in May of 2021. He is the 2021 recipient

of the NASPA Dr. Booby Leach, Diversity Equity and Inclusion Leadership Award,

and the ACPA Esther Lloyd Jones, Outstanding Service to the Profession of

Student Affairs and Higher Education Award. He is a member of ODK, Golden

Key, Alpha Phi Omega and a proud LIFE member of Alpha Phi Alpha Fraternity

Inc.  

https://www.routledge.com/Identity-Conscious-Supervision-in-Student-Affairs-Building-Relationships/Brown-Desai-Elliott/p/book/9781138365599
http://www.drcraigelliott.com/


Dr. James D. Breslin is a higher education scholar, practitioner, and consultant who

specializes in student success, academic support and advising, assessment,

institutional effectiveness, and leadership and administration. He currently serves as

the Assistant Provost for Assessment, Accreditation, and Institutional Effectiveness at

Bellarmine University. Dr. Breslin has presented more than 70 conference sessions

and published several peer-reviewed articles and book chapters on a variety of topics.

He is engaged currently with research teams that range from developing new

conceptual and practical frameworks for assessment to exploring the relationships

between higher education professionals and peer educators. Dr. Breslin participates

as an active citizen in the field of higher education and has consulted with more than

two dozen institutions and organizations across the US and beyond. He has served on

editorial boards for several peer-reviewed publications and in leadership roles in

professional organizations, including his current roles as Director of Professional

Development on the ACPA Governing Board and Chair of the ACPA Assessment

Oversight Task Force. Dr. Breslin has been recognized for his contributions to the field

of higher education with multiple awards from associations and funding agencies,

including being named a Diamond Honoree by the American College Personnel

Association Foundation.

Meet the Presenters

Dr. Dana M. Malone is a dynamic scholar-practitioner with a diverse portfolio of

experiences in higher education. She specializes in student success, strategic and

assessment planning, program evaluation, student cultures, and the intersection of

gender, sexuality, and religious identities. Currently, Dr. Malone is an Independent Scholar,

based in the Philadelphia area, writing, teaching, speaking, and working with institutions

on a contract basis. She provides invited talks and lectures on her most recent book, From

Single to Serious: Relationships, Gender, and Sexuality on American Evangelical

Campuses (Rutgers University Press), and she teaches in the M.Ed. in Higher Education

Leadership and Social Justice Program at Bellarmine University in Louisville, KY. She is also

the producer and host of The Academic Life podcast channel on New Books Network.

Connect at danammalone.com.



Dr. Jacqueline Huggins is the holder of a PhD. in Sociology. In 2011 she was

recruited as the Coordinator and in 2015 was promoted to the Manager of the

Student Life and Development Department, Division of Student Services and

Development at The University of the West Indies, St. Augustine. This department

has responsibility for the provision of support to all students attending the

campus – academic support, disability support, postgraduate and mature

students and regional and international students.  She previously worked in the

social sector in the capacity of practitioner, administrator and volunteer at

governmental and non-governmental levels for over twenty-seven (27) years in

the areas of social work, training, policy and community development. Dr.

Huggins has engaged in research in the areas of disability, gender and education.

Dr. Huggins is an Executive member of both the Trinidad and Tobago and

Regional chapters of the CTLPA. She is also a member of the ACPA since 2015 and

currently holds the position of Member, Assessment Oversight Committee,

Representative for State and International Divisions, Member, ACPA Award

Committee and is an International Mentor with the International Association of

Student Affairs and Services (IASAS). 

Mrs. Amanda Wellington – Peters is presently a final year student pursuing a

BSc in Social Work Special, at The UWI,  St. Augustine Campus. She has a zeal

for personal development which is evident in her skills acquisition over an

accumulative fifteen (15) years working in the public sector, volunteering in

Non-Governmental sector. During this period, she has gained a wealth of

experience, knowledge and skills in many areas. Her experience as a mother of

a special needs child, has been very instrumental in her ability to perform with

excellence providing disability support as she worked as an Assistant Teacher

for 2 years prior to working as a Student Assistant at the Student Life and

Development Department (SLDD), Division of Student Services and

Development from 2019-2021. Her duties also provided opportunities to

support students with disabilities and medical conditions who access services

as well as facilitating a student support group. Ms. Wellington-Peters has a

passion for the field of Social Work. 

Mr. Anil Maharaj holds a Bachelor of Science Degree in Economics and Management from

The UWI. Having won a national scholarship for persons with disabilities in 2014, he was

employed as an Associate Professional at the Scholarships and Advanced Training

Division (SATD) at the Ministry of Education. Mr. Maharaj is gainfully employed at the

Student Life and Development Department (SLDD), Division of Student Services and

Development (DSSD) as a Student Services Assistant. He has overall responsibility for the

provision of quality service for all students who present with disabilities and medical

conditions. Mr. Maharaj was born partially sighted but has a knack for ICT. Mr. Maharaj has

been given the opportunity at his current job to innovatively streamline his department,

by demonstrating his joy and passion for computers. He has rolled out cutting-edge

databases and online technology to boost efficiency at his work, Mr. Maharaj is a current

member of the Trinidad and Tobago Chapter of the Caribbean Tertiary Level Personnel

Association (CTLPA) since 2019 as a Member-at-Large.  

Meet the Presenters



Ms. Jheanell Morgan serves as head of the Academic Support Unit in the Office of

Student Services nd Development at The University of the West Indies (UWI), Mona

campus. She is responsible for student advising and support, coordinating the

reorganization of student advising approaches and the incorporation of intentional

strategies for effective student interactions. A two-time graduate of The UWI, she

completed a Bachelor of Arts in Media and Communication before serving as the

Public Relations Officer at the Ministry of Labour and Social Security. She later

returned to the institution to complete a Master of Arts in Higher Education: Student

Personnel Administration. Jheanell has particular interests in the effects of advising

and mentorship on student leadership and overall success. Trained at Florida

Atlantic University's Appreciative Advising Institute, she aims to further enhance the

effectiveness of Student Services programmes through leveraging Appreciative

Advising strategies.  Jheanell's passion and heart for student well-being and success

drives her practice. 

Ms. Stephanie Bent holds a Masters of Education in Anthropology and Education from

Teachers College, Columbia University and a Masters of Science in Higher Education-

Student Affairs from Florida State University. While at Teachers College, Ms. Bent

conducted research about ethnic identity construction among Caribbean-Americans.

Currently, she is a PhD candidate in the Higher Education, Student Affairs and

International Education Policy program at the University of Maryland-College Park. She

has worked in student affairs in the United States for

several years with experiences in various functional areas: residential life, leadership

development, first year programs, sophomore programs, living learning communities,

student conduct, and academic advising. Her research interests include indigenous

educational practices at tertiary education institutions within the Caribbean, identity

and leadership development of Caribbean tertiary students living in and outside the

Caribbean, and understanding how Caribbean tertiary education contributes to

national development.

Ms. Amanda Best-Noel has spent over a decade in Higher Education designing

programs that support overall student development. At The University of the West

Indies, St Augustine campus, Amanda has been instrumental in designing, developing

and implementing programs for student orientation, transition and development

including the campus’ premier First Year Experience (FYE) program. Amanda currently

serves as a Student Services Manager; a position that allows her to focus on the

development of Student Leadership and Governance. She is the type of Administrator

who is very comfortable wearing her academic cap; the holder of a Master’s Degree in

Human Communication Studies (UWI) and past Lecturer in the Communication Studies

programme. Amanda has been awarded multiple scholarships through the Canada-

Caricom Faculty Leadership Programme and the European Union funded Caribbean-

Pacific Island Mobility Scheme (CARPIMS) which have allowed her to research and

understudy international best practices in the development of student services

programming. 

Meet the Presenters



Professor Monique C. Atherley shines her rare light to illuminate workplace

culture that still has dark practices. She is a dynamic, impactful, and vision-based

leader who works to diligently offer underrepresented populations opportunities

to succeed. Monique focuses her praxis and pedagogy on empowering, informing,

exposing, and preparing both clients and students for the realities and

opportunities that will help revolutionize their existence. A child of immigrants,

she is committed to the protection and joy of black and brown bodies; and

positions herself in spaces that support them thriving, not just surviving. Monique

is a scholar-practitioner, servant leader, capacity builder, and trainer with over 15

years of experience across K through 12, Community Based Organizations, and

Higher Education, with specific focus on public, urban educational offerings and

college access. Professor Atherley is also a former staff member/current volunteer

for the New York Urban League and has served as President of the Pan African

Network of ACPA – an affinity space in Higher Education creating room and

visibility for those from or in support of the African diaspora. 

Ms. Daneille (Da-Kneel) Grant is Jamaican-born, Brooklyn-raised Academic Advisor

who works for the CUNY in New York City. She has served in Higher Education for

7+ years. After being a Registrar for almost 6 years, she made the transition to her

new role at a community college after missed student-facing roles. Daneille holds a

Bachelor’s degree in Psychology from SUNY College at Old Westbury and a Masters

in Higher Education Administration from CUNY Baruch. She aspires to become a

Director of First-Year Experience, and recently began thinking about being a Dean.

Daneille is also entering her second year in a Higher Education Administration

Doctoral program at St. Cloud State University She loves to brunch, travel, watch

anime, dabble in yoga, being around friends, and making new memories.

Mrs. Alecia Walters-Archie is an Assistant Registrar, Student Support and Services of

The UWI Open Campus. She is a graduate of The University of the West Indies (UWI),

possessing a Bachelor of Science Degree in Management Studies (Marketing) with

Upper Second-Class Honours and a Master of Science Degree in Computer-Based

Management Information Systems. Mrs. Walters-Archie is equipped with invaluable

knowledge of distance education, having previously worked, for almost a decade, with

The University of the West Indies Distance Education Centre (UWIDEC) - the main

precursor organization that evolved into The UWI Open Campus. She has been

working in the capacity of an Assistant Registrar, Student Support and Services since

the year 2017. She came into this position because she enjoys working with students

and cares about their success. She loves to interact with students and feels a great

sense of pleasure when she assists them to resolve a problem. She firmly believes that

in everything, gratitude should be expressed – “Give thanks”. Importantly, she exerts a

positive attitude and tireless energy to encourage others to work hard and succeed. In

her free time, she enjoys exercising, reading and playing games with her family. 

Meet the Presenters



Mrs. Beverley Ellis is currently the Director for Student Life and Support Services at

the University of the Southern Caribbean. Her responsibilities include International

Student Services, Career services, disability services, Co-curricular activities to foster

out of classroom learning, New Student Orientation, First Year Experience, Senior Year

Experience, and other initiatives to boost student retention. Before taking up this

position, she worked as the Director for Student Life and Enrolment Management,

Director for Student Life and Retention, Dean for Commuting students, and Assistant

Director in the Division of Marketing and Enrolment Management. Mrs. Ellis holds a

Master of Arts in Higher Education: Student Personnel Administration from UWI Mona

Campus, Jamaica (with distinction), and a Bachelor of Science in Behavioural Science

with an Emphasis in Psychology from Andrews University, Berrien Springs, Michigan

(summa cum laude). Beverley served as the Assembly Coordinator for International

Division and Members for the ACPA-College Student Educators International and sat

on their Governing Board (2018-2021). She has served the CTLPA in the capacity of

President and Membership Coordinator. She also holds membership in other

associations such as the International Association of Student Affairs and Services

(IASAS) and the Association of Caribbean Higher Education Administrators (ACHEA).

Mrs. Ellis has a passion for Higher Education and student affairs. She loves working

with and helping students through their university life cycle; and firmly believes that

superior customer service is critical to student satisfaction.
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Ms. Del Phillips has over 20 years of professional experience in the area of Business

Administration and Management; Marketing; Communications; Public Relations;

Protocol and Events Management. Her competence in these specialist areas is

supported by her education and training, having received an MBA from Andrews

University Michigan, Post Graduate Diploma in International Relations at University

of the West Indies, a group Diploma in Marketing, Public Relations and Advertising

from London Chamber of Commerce and Industry, and a diploma in Event Protocol

from UWI, Institute of Business. Currently, she is an Assistant Professor in the School

of Business and Entrepreneurship at the University of the Southern Caribbean.

Ms. Shilohna Phillanders started her journey in Community Engagement and Service-

learning during her younger school days; being actively involved in various volunteer and

outreach activities from a very early age. Her commitment and passion to serving the

community never left and her academic career led her to a path where she pursued a BSc

in International Relations (Honours) and MSc Global Studies (Distinction) at the University

of the West Indies (UWI) with her research interests heavily based on civic engagement,

socio-economic development and participatory engagement. Shilohna served as a

member of staff at the UWI St. Augustine for over seven years where she was charged with

engaging various stakeholders; students, staff, government entities and non-

governmental organisations in enhancing a commitment to “giving back to the society.”

She is currently based in China as an English Language Educator where she continues to

pursue ways to add her interest in moral and empathy education into the classroom.

Shilohna believes strongly in promoting civic engagement and inculcating in her students

the need to be accountable to the society and humanity.



Ms. Amillea Moore is a Research Analyst in the Strategic Partnerships Research and

Innovation Department at the HEART/NSTA Trust. She is a recent graduate of The

University of the West Indies Mona with a Masters in International Public and

Development Management with a focus in regional and International elations and

is the current Secretary of the CTLPA Jamaica Chapter. At the Heart NSTA trust she

has been an integral member of the team serving first in the youth services division

where she excelled within the community services department. Her research is

rooted in the study of emerging and innovative industries in the field of TVET. Her

most recent research project is focused on regional education, the challenges and

a way forward in an endeavor to bring light to issues faced by students in and

around the Caribbean. Ms. Moore is an avid volunteer expressing her interest in

youth empowerment and development through acts of service within various

charities. 
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Mrs. Janelle Ottley is a tertiary-level educator with over sixteen years of experience in face-

to-face and online facilitation. Besides working as a sales and marketing executive for a local

government agency, Janelle is an online facilitator in Mathematics with the University of the

West Indies Open Campus and a post-graduate student pursuing her Doctorate in Teaching

and Learning with Emerging Technologies with The University of the West Indies Open

Campus. Hailing from the beautiful island of Barbados, Janelle attended the University of

the West Indies Cave Hill campus and earned a Bachelor of Science degree in Mathematics

and Management with honours and a Master of Science degree in Natural Resources and

Environmental Management. She also holds a Certificate in Occupational Safety and Health.

Janelle is the mother of one daughter, an avid dog lover, and a recreational line dancer. She

is an optimist at heart and believes in seeing the sunny side of every situation. As the Past

President of the Progressive Optimist Club of Barbados – a local volunteer service club,

Janelle has worked in her community on various outreach programmes designed to assist

children with their personal and educational development. Her motto taken from the

Optimist Creed is " to promise yourself to forget the mistakes of the past and press on to the

GREATER ACHIEVEMENTS of the future". 

Ms. Keresha Larmond has a MA in Higher Education: Student Personnel Administration from

The University of the West Indies, Mona, where her research area focused on Enhancing

Effective Leadership Competencies through Programme Delivery. Miss Larmond is the

Student Services and Development Manager with responsibility for Commuting Students at

the University of the West Indies, Mona since 2015 where she supports and engage

commuting students. She has led initiatives which enhanced students’ advocacy awareness

and skills; facilitated service learning and civic engagement programmes and organized

students’ health and wellness activities. She has been grounded in Student Affairs at The

UWI, Mona since 2009 and the Western Jamaica Campus - up to 2015, where she played an

integral role in the designing, planning and execution of leadership and professional

development programmes and, the training of Student Leaders and Resident Advisors. She

is not only an avid Student Affairs Professional, but also a trained Secondary Educator and

prior to joining The University of the West Indies family, taught business education at the

secondary level. She has served the CTLPA in various capacities since joining the association;

and has served as Membership Coordinator for two years - 2015-2017, President Elect and

President for the Jamaica Chapter 2017-2019. Her contribution to the organization has span

from, hosting workshops for members within the Jamaica Chapter to presenting at

numerous CTLPA Conferences, focusing on her areas of specialisation.



Mr. Ty Grady is passionate about financial education, personal development,

entrepreneurship and economic development in our communities.  Growing up

on the westside of Louisville, KY, Ty experienced poverty, dysfunctionality, and

major setbacks.  He went from an at-risk youth to building two successful

companies.  Ty continues to inspire, lead and teach about the importance of

working hard, dedication, and overcoming challenges in life.  Ty is Founder and

CEO of Freedom Financial Group Realty, a boutique real estate investment firm

and Freedom Financial Institute to educate people on the importance of financial

independence. In addition, Ty is a Professor, author and success coach.  Ty

received his B.S. in Business Management at West Chester University, and a

Master of Science Degree at Florida International University. He currently serves

on the Community Engagement Committee at West Chester University,

connecting the business community with young professionals. With more than 10

years of banking and finance experience, Ty's life work is to share this valuable

information with people of all races, socio-economic status, cultures and beliefs.

Ty currently resides in Detroit with his wife, Kameka. 
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Mrs. Karen Edwards-Sheppard  is a firm believer that once you put in the work, your

journey would be filled with the lessons meant for your development. She received

her Master’s degree in Strategic Leadership and Management from The University of

the West Indies, St. Augustine Campus. Her graduate degree was preceded by a

Bachelors of Science in Computing with an Associate Degree in General Business

from Andrews University, Michigan. She joined the UWI family in 1999 and has gained

tremendous experience in student services and attained a wealth of knowledge and

information on student affairs. In her quest to solve some of the problems facing her

institution, she has developed a passion in the research of student retention, student

engagement and student success. As a Senior Student Services Assistant at Financial

Advisory Services Department, UWI, St. Augustine Campus she is an integral part of

the team. Currently, her remit is the administration of Scholarships & Bursaries at the

St. Augustine Campus. She is very passionate about student engagement and their

development and believes that the common goal of every staff member at The UWI

or any higher education institution, is to create a student experience that fosters a

spirit of giving back to the institution. 

Ms. Jacklyn Tomlin’s mission in life is to bring healing to the world, through her story

and art. She identifies as someone with a dis/ability, and who also has a child with a

dis/ability. Throughout her life, she has learnt that "our differences make us stronger".

She is an advocate and an educational consultant for students with disabilities. Jacklyn

is currently in the MA Disabilities Studies Program at The CUNY School for Professional

Studies. She has a BA in Anthropology and Social Science. She is a member of The Delta

Alpha Pi Honor Society, The Black Student Union, The Student Governing Council

Union, and The National Society of Leadership and Success.



Ms. Aldith J. Lowe is the Curriculum Specialist at the University of Technology,

Jamaica. Ms. Lowe believes that a well-structured curriculum is the starting point

for academic excellence. She has worked in the area of quality assurance,

specifically accreditation for approximately 15 years, and played a vital role in the

achievement of institutional accreditation for the University of Technology,

Jamaica. In her current role as Curriculum Specialist, Ms. Lowe has designed and

implemented a number of strategies geared at continuous improvement in the

curriculum development process. One such strategy is the curriculum map which

is used in the development of new courses of study within the university. She is

the holder of a Master of Science in Curriculum and Instruction from the Florida

International University and a doctoral student pursuing a PhD in Organizational

Leadership at the Indiana Wesleyan University in the United States of America.

Her research interests include staff motivation, curriculum innovation, employee

engagement, and quality assurance. Ms. Lowe enjoys reading inspirational books

and listening to educational talks.

Ms. Leandra Grinage,  has dedicated her professional career to closing the

opportunity gap for low-income students. She is currently the Associate Director of

Diversity, Equity and Inclusion at Uncommon Schools, the largest Charter School

Management Organization in the Northeast. Through her current role, she manages

the competitive Summer Teaching Fellowship program and supports DEI initiatives

and training for the organization. Leandra is a first-generation college student and

proud to be of Belizean descent. When Leandra is not working, she is committed to

spending time with family, volunteering as a big sister for Big Brother Big Sisters of

New York City and traveling to new places. Leandra holds a B.S in Business

Management from Babson College and is an advanced management certificate

student at the CUNY School Of Professional Studies. At CUNY SPS, she served on the

leadership council of the Black Student Union as the co-administration chair during

the 20-21 school year. 
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Ms. Rachelle Russell is a Licensed Customs Broker with many years of experience

within the Supply Chain Industry. Rachelle is dedicated to learning more about her

craft to ensure that she can better serve her community. Born in Trinidad and

Tobago, Rachelle came to the United States as a teenager. She immediately fell in

love with the vibrancy and cultural diversity of the city. She currently resides in

Brooklyn, NY. Rachelle is currently a graduate student at CUNY’s School of

Professional Studies where she is majoring in Business Management and Leadership.

She is currently on the board of the Black Student Union, Student Association, and

the Governing Council. Her hobbies include writing poetry, reading fiction and

learning more about her history.  



Ms. Shanice Williams is a vastly experienced and immensely passionate

professional who shares an incredible passion for the art of serving the

community. Native of Bedford-Stuyvesant, Brooklyn, NY, she currently serves in

Human Resources at NYU Langone Health with a zeal for community building

and advocating for health equity. She is also equipped with an experience of

more than 10 years of working in the real estate industry and has served as a

Community Organizer with the Brooklyn Movement Center, facilitating

workshops around tenant organizing, housing and gentrification. Shanice’s aim is

to continue working for the growth and prosperity of the black community.

Shanice is currently pursuing a Bachelor’s of Science in Health Services

Administration from CUNY School of Professional Studies where she serves as Co-

Administrator Chair of the Black Student Union. She is an avid seeker of

knowledge to grow as a professional within Community Health. During her free

time, she enjoys traveling, reading and the arts.
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Mr. Craig McNally is a Licensed Associate Counselling Psychologist, as well as a

Certified Clinical Supervisor. Presently he is the Senior Counsellor at the University

of Technology, Jamaica (UTech, Ja). Craig is also an adjunct lecturer at the UTech,

Ja and the University of the Commonwealth Caribbean. Besides holding a Masters

in Counselling Psychology, Craig has a Post Graduate Diploma in loss, grief and

trauma management, a Post Graduate Certificate in College and University

Administration, and within months, he will complete a PhD in Educational

Leadership and Management.

Mr. Chandar Gupta Supersad is retired. He was the Manager of Financial

Advisory Services of The University of the West Indies, St. Augustine, Trinidad &

Tobago where he was responsible for Bursaries, Scholarships and Financial Aid.

Previously he worked as the Careers and Placement Officer at the same

campus. His main responsibilities then included career planning and coaching

and job placement and the preparation for the world of work. He was one of

the campus advocates for student services and this has resulted in him serving

in various committees such as International Service Learning, After School Care

Centre, University Safety Committee, Matriculation and Graduation

Ceremonies, Annual Christmas Party celebration for disadvantaged children

and Fund Raising Committee. His lifetime experience in community services is

exemplified by his twenty six  years service in Rotary work and has served as

President 4 times in two different clubs. Because of his commitment and

involvement to service, he was chosen to transform the University’s experience

of Community Engagement and Service Learning. He is a Past President of the

Caribbean Tertiary Level Personnel Association (CTLPA) and in 2012 received

ACPA’s Most Outstanding Leader Award and Diamond Honoree Award. He

served ACPA in the capacity of Assembly Co-ordinator for International

Divisions for 3 years. 



Ms. Christina Williams is a graduate of The University of the West Indies with a

dual degree in International Relations & Policy and a language emphasis in

Mandarin. However, aside from being a student, she has helped to develop and

reinforce student development starting as a former Guild President of the

University of the West Indies where she played an instrumental role in reducing

deregistration by 99.9% as well as the revision of the 70-year-old health policy

which now allows students to access healthcare island wide. Currently, Christina

has transitioned from student leader to student advisor at the University of the

West Indies, Mona where she co-manages the novel service-learning and civic

engagement programme in the Commuting Students' Office which is reimagining

co-curricular engagement for online tertiary students. She is also a member of the

Ministry of Education's Character Education Task Force, the Board for Community

Colleges and, the Global Student Forum which is the umbrella body for the world's

largest student federations. 

Ms. Kristinia Doughorty is a 25-year-old Ph.D. candidate in Geography at The

University of the West Indies, Mona Campus. My research interests include land

degradation, sustainable land management, climate-smart agriculture, climate

change and vulnerability to climate-related hazards. My current research focuses on

soil security in nutmeg farming systems of Grenada with an aim to make a

meaningful impact on vulnerable groups in the Caribbean region through

increasing their capacities and resilience to shocks and stresses. While completing

her degree I also serve as a Commuting Student Advisor (CSA) with the Office of

Student Services and Development since the 2019/2020 academic year. As a CSA,

her portfolio includes the Leadership Engagement and Development Sessions. As

such, she designs initiatives to aid in the development of the commuting student

leaders and to offer support to their various activities, initiatives, and academic

balance.  

Ms. Shantele Anderson is currently pursuing a Master’s in Clinical Psychology at the University

of the West Indies, Mona, and serves as an Advisor in the Commuting Students Office where

she co-manages the novel service learning and civic engagement programme which is

reimagining co-curricular engagement for online tertiary students. 

In the 2018-2019 academic year she worked at Children First as a Peer Navigator as well as

volunteered at the Nathan Ebanks Foundation family expo and special needs resource fair.

Ms. Afiya Jules is a Programme Coordinator at The UWI St. Augustine Campus and

has over 15 years of experience in the Higher Education industry. She is responsible

for providing quality guidance and academic advising to students in line with their

long-term educational goals, in addition to monitoring student academic progress

and activating mechanisms of offering support where necessary. She is very

dedicated to supporting student success and ensuring academic excellence. Her

years of knowledge and experience in student affairs and expertise in the Banner

Student Administration System contributes significantly to the success of the

programme. Afiya is the holder of a Master of Science in Strategic Leadership &

Management (Distinction) from The UWI St. Augustine Campus and a Bachelor of

Science in Management Studies from The UWI Open Campus. She also has

leadership training with the American Management Association (AMA) and is a

member of the Association of Caribbean Higher Education Administrators (ACHEA).
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Professor Jeune Guishard-Pine lived in the UK for 54 years, she has many

accomplishments as an ‘activist’ Psychologist. She has advised the UK

Government on a range of psychological issues to develop and refine social

policy; represented the UK at the European Congress on Psychology and

contributed to the Home Office Book – “Diversity UK” to commemorate the

Bicentenary of the Abolition of the Trans-Atlantic Slave Trade.   She has a

range of publications in journals and is co-author of three books. Her

accolades include Winner of Men and Women of Merit Award, 2003 and an

NHS Excellence in Teamwork Award 2004, Winner British Psychological

Society Award for Promoting Equality of Opportunity 2004, Winner Skills

for Care and Development/Skills for Health Excellence out of Adversity

Award 2011 for devising the first accredited counselling skills course for

carers in the whole of Europe. She is the first black female Fellow of the

British Psychological Society in its 110-year history. She was appointed an

OBE for services to families in 2011 and in 2019 she won an Amazing

Woman Global award for founding the International Women in

Employment & Business (WEB) Conference held in St Kitts every year. She

currently holds the post of Associate Professor and Director of Biomedical

Sciences at Windsor University School of Biomedical Sciences in St Kitts.
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